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🔔
Reminders

This plugin for WhatsBox, brings the possibility to set automatic reminders, based 
on a reservation. 

Ex. 

Send a reminder WhatsApp message, 1 day before the date of the 
reservation/booking 

Send follow-up WhatsApp messages, 2 days after the date of the reservation / 
booking.

Step 1

⤵️ How to install a plugin

Step 2

Log in as a company ( since this module brings functionality only to the company 
account )

Create a source ( sources are channels from where the reservation is made. ex 
web, email, phone etc.). Each company manages its own list of sources.

https://www.notion.so/How-to-install-a-plugin-a9e71ad64bc24ae08e49e277f12e3dec?pvs=21
https://www.notion.so/How-to-install-a-plugin-a9e71ad64bc24ae08e49e277f12e3dec?pvs=21
https://www.notion.so/How-to-install-a-plugin-a9e71ad64bc24ae08e49e277f12e3dec?pvs=21
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Step 3

Create reminders

You can have multiple reminders per single reservation/booking. 
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Step 4

Create reservations/bookings.

You can create reservations/bookings via the UI interface or via an API endpoint

API Endpoint
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API Docs
The Postman Documenter generates and maintains beautiful, 
live documentation for your collections. Never worry about 
maintaining API documentation again.

https://documenter.getpostman.com/view/8538142/2s9Ykn
8gvj#23e9e689-2057-4bed-a514-ad09abbf3817

https://documenter.getpostman.com/view/8538142/2s9Ykn8gvj#23e9e689-2057-4bed-a514-ad09abbf3817

